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Safe Harbor Notice

This presentation contains forward-looking statements and is subject to
risks and uncertainties. Actual results may differ materially from those
contained in the forward looking statements.

Except as required by law, we undertake no obligation to update any
forward-looking statement, whether as a result of new information,
future events, or otherwise.
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OUTLINE

TR \iay, 2000 Capability & Quality
Innovation, Services, Teamwork, 1. I1SO 20000 IT Service management (since 2014)
Core value Inteerit
ntegrity 2. 1SO 27001 ISMS(since 2018)
Chairman: Brian Shen
Management President: Albert Huang 3. 1SO 45001 OHSM(since 2020)
Revenue in NTD 4.27 billion 4.CMMI-Dev L3 validation(since 2006)

2021
5. CNS 15190

Employees 630+(SUbS included)

6. IT information service, IS information security, Al artificial

Major intelligence service organization - Registered with Industrial

i IT service, Software,
business

Development Bureau of the Ministry of Economic Affairs in

Taipei, Taoyuan, Hsinchu, Taichung, Chiayi, ' service capacity institution in technology service.
Tainan, Kaohsiung, Shanghai
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Mission

Mission, Vision, Core Value T
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Integrating global technology
to value our clients
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Providing cloud computing & unified
communication technologies, becoming
the most competitive ICT provider in Taiwan
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Innovation, Services,
Teamwork, Integrity

Value proposition
Provide digital technology to assist the government and enterprises in digital
transformation to enhance operational efficiency and decision analysis.



Clients in various industries

More than 2,000 clients in various industries. Ex: Finance ~ Stock ~ Insurance -~ Telecom ~ Transportation ~
Manufacturing ~ Medical & Health ~ Retail ~ Catering
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Condensed consolidated balance sheet

Unit: NTS thousand

2022/6/30 2021/12/31 2021/6/30
ltems Amount % Amount % Amount %

Cash and cash equivalents 373,158 12 626,894 20 551,312 20
Notes and accounts

receivable & Contract assets) 1,171,064 37 1,020,248 32 889,215 32
Inventories 684,505 22 647,975 20 654,414 24
Property, plant and

equipment 102,760 3 115,590 4 127,143 5
TOTAL ASSETS 3,137,492 100 3,198,200 100 2,739,359 100
Current liabilities 1,592,268 51 1,523,130 48 1,135,603 41
TOTAL LIABILITIES 1,806,281 58 1,783,056 56 1,325,711 48
SHAREHOLDERS EQUITY 1,331,211 42 1,415,144 44 1,413,648 52




Condensed consolidated income statement

Unit: NT$ thousand, except EPS

2022/1/1-6/30 2021/1/1-6/30 YOY
Amount % Amount %

Net Operating Revenues 2,116,839 100 1,847,069 100 14.6%
Gross Profit 413,721 20 396,106 21 4.5%
Operating Expenses 334,865 16 320,767 17 4.4%
Operating Income 78,856 4 75,339 4 4.7%
Nonoperating Income and

Expenses 13,920 950

Net income before tax 92,776 4 76,289 4 21.6%
Net income 75,388 3 61,764 3 22.1%
EPS-before tax(NTD) 1.02 0.82

EPS-afer tax(NTD) 0.85 0.7




Revenue breakdown by business type
2022/1/1-6/30

Other 10%

Software/Maintenance/Service
31%

Innovation solutions
1%

Communication & network
& secuirty
10%

PC & Peripheral
29%

Server & Storage
19%
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Revenue breakdown by industrial classification

2022/1/1-6/30

Manufacturing

22%
Other

38%

Financial
Medical 16%

3%

Telecommunication
14%

Government & Education
7%
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IT Service Industry
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2018-2024 IT Service & Software Industry

in 2018-2024F N RIS BT e EE

2018 2019 2020

CAGR=26%
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£ 2022 Institute for Information Industry

Data source: MIC

MIC

MIC predicts that Taiwan's information
services and software output value will
grow at a compound annual growth rate of
9.6% from 2017 to 2024, and the
momentum will mainly come from the
growth of system integration and data
processing business.

With the impact of the COVID-19
pandemic, driving changes in operating
models has also accelerated the need for
digital transformation of enterprises, and
improved the overall output value of the
information services and software
industries.

The international situation is changing
rapidly, and New Technology has
transformed and upgraded and improved
internal operating processes and services.
If you can master the core technical
capabilities combined with the energy of
consulting services, you can create
business opportunities for value-added

services. 14
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Digital Transformation Trend
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IDC expects that by 2023,
more than 52% of global GDP
will be generated by digital
transformation and digital
technology investment, and at
least 65% of GDP in the Asia-
Pacific region will come from
digital technology-related
contributions. As more and
more businesses move
towards digital first, spending
on digital transformation and
related technologies is
expected to grow twice as fast

as Overall IT expenditure.
15



ESG Trend

In response to the goal of global net zero in 2050, the president announced the 2021 World Earth Day,
and the 2022 National Development Council announced the path

* The Executive Yuan adopted a draft amendment to the Greenhouse Gas Reduction and Management
Act, which was renamed the Climate Change Response Act

* Inline with the Government's 2050 net zero carbon emission target, the greenhouse gas inventory and
disclosure schedule of listed companies will be determined.

Sustainable Development Pathway Schedule Planning for Listed Companies¢

S R D

Just Wind/Solar PV
Transition

(.Breen Hydrogen - .
Finance Ln-um
- with capital of over I ‘i
Taiwan’s 2050 Gresh Innovative  NTDIObillonas  * .
Net-Zero Lifestyle TAIWAN Eneray wellas steel and o

Transition Power Systems
& Energy

Storage

2055

Carbon Sinks

12 Key

Strategies Recycling &
Zero Waste

Resource
Energy Saving
& Efficiency

Carbon capture,
Carbon-free & utilization &

electric vehicles storage (CCUS) 18




ESG Trend - Digital technology reduces carbon

« By 2030, digital technologies could reduce global CO2 emissions by 20%.

« The following 8 directions accelerate the dual transformation of green and technology

1, Digital technology is
supporting more forward-
looking carbon reduction
programs

\_

5, Expand ICT solutions to

support green technology

innovation
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(2, Use Al & 10T to get high\

quality and useful big data

v

6, Drive the technical
thinking and ICT skills of
the european travel color
industry, and adopt bold
climate change reforms

v

v

Source: Digital Europe 2021 (EUAKELETE)

3, Increase the available and
affordable high-quality
network infrastructure, such
as: Fiber, 5G
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7, Strengthen the
connection between digital
technology and green
policies
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(4, Develop national standarD

to measure the direct
environmental footprint of
ICT products (i.e. the ability of
ICTs to reduce emissions in
other sectors)
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8, Develop improvement
plans for energy-intensive

industries
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TSTI Zero Carbon integrated management system
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TSTI AloT Smart Toilet Solution
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Provide consumable usage and environmental data analysis, which can
help managers conduct accurate analysis and future decision-making basis.
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°® TSTI OneCStar Al communication service products @) jbo.ai Linkyp
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Oibo.ai

ibo.al Smart customer service robot .
LinkUP7T 8

ibo.ai is an intelligent text robot with deep ‘" m
&)

semantic analysis and deep semantic

understanding technology. It provides

ne

WEBRTC # #7 ERHELAE

- BEMBETEEEN  BEFUERARRIELS - S(FHAPPRT
MBATFEARSH - ZIHEREREcallBVER -

24/365 automated services through a

natural language dialogue interface.
OneCStar

Increase user satisfaction. \/

P =10 LinkUP %525
iIbo.ai Import Niche Points G :
* Increases 24-hour instant service eréﬁl
« Reduce manual customer servide (estimated 20%~40%) Automate =
the Top 20% of text customer service
i 2roh B P
* Accumulate corporate customer service knowledge and reduce SDK3&! RE R EERIRHK

the risk of personnel changes ¥ JERARRAPREAT#HE - ERARE P R RATEHAZ

* Collect service requirements through actual user dialogue -

e Take more refined service as the main axis of introduction



Smart Medical Application

Medical Bl Situation Center Medical E-commerce

Medical big data

Al medical imaging
applications

Medical Microservices

Smart toilet

Medical electronic paper
Medical Interoperability
FHIR Application

nment departments, other hospitals,
clinics, local health centers and other related
22 ==L medical institutions

Home patients



tic{‘;z TSTI Intelligenc%HeaIthCare Cloud Services
O

tiCare Health Cloud tiCare Health Cloud

Video Virtual Clinic eCommerce Service




TSTi OneService ABCDE Field Application

Big Data

Data Center

SDDC

(\) Cloud / Container
Cloud

Compliance .

=2 Endpoint
=& ’ 136002 75 {11 {# Management s
OneService IRFS Service 24




Major Distribution Brands
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Operation strategies & prospect

Business model transformation to grow annual recurring revenue

e tsti OneService ABCDE and tsti OneCloud Saas, PaasS, 1aaS cloud services contribute annual recurring revenue

Self-developed products are fully cloud-based and subscription-based services

e Smart contact center, smart communication, smart sustainable ESG, smart toilet, remote medical video clinic,
intelligent text robot

Service Transformation For Superior Customer Experience

¢ Increase tsti OneService's ABCDE Professional Services, Maintenance and Maintenance Escrow Services revenue

Significantly increase the sales of agent software and network security
solutions

Continuous digital transformation drives the success of business models and service
transformations

26
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\ Corporate Governance Evaluation

TSTI was rated as one of the top 21%-35% of the
companies in the 7th and 8th Corporate Governance

Evaluation, and our performance is relatively good

compared with its peers in the service industry, and it
will continue to strive for recognition.

28



TSTI ESG Sustainable Governance & Recognition

Sustainable Governance (G) Sustainable Partner Recognition Professional Quality Certification

2022 Excellent Supplier Grade A, - honored by the Yuanta Financial Holdings
® 2021 Supplier Sustainability Evaluation of High-Performance Supplier - honored by the Fubon Financial

Set up a Corporate Governance Office
* Continue to promote integrity _
Holdings.

management ® 2020 Sustainability Governance Excellent Supplier - honored by the Taiwan Mobile Co.

* Continue to promote slerities guallty ® 2022 Excellent sustainable -honored by the China Life
assurance, sustainable operation

* 2021 ASOCIO-Outstanding ICT Company
Award

* Taiwan Mittelstand Exterpries in the 5th
and 6th Taiwan Backbone Exterprise
Award.

® SO 27001 (1S693086) (~06/12/2024)
= ® CMMI ML3_53535 (~04/26/2024)
overnance ® SO 20000 (~08/31/2023)

Social Welfare Participation (S)

* 2021 Digital Transformation Model
Award - Honored by the TEEMA

* Best Online Customer Service
Application- Honored by the CSEA

Sustainable Environment (E)

* 2022 Net Zero Summit and Digital Climate Action Award "Digital Climate Action Award Titanium"
*  Promote the new business model of ESG carbon footprint management solutions - AloT zero-

Environment

~ Society

carbon cloud management system platform and provide multi-industry services.
 LOHAS sports and take action to love the earth. Participate in public welfare road runs and

related activities such as World Earth Day.

*  Promote "environmental policy"; sign a letter of intent to purchase green electricity.

ISO45001 certification. Friendly and healthy
workplace

Happiness Enterprise Gold Award -Healthy Workplace
Certification - honored by "111 HR Bank"

Sports Enterprise Certification - honored - by the
Sports Department of the Ministry of Education.

The recovered computer information equipment will
be given to social welfare agencies/disadvantaged
groups in need

. Continue to care for the disadvantaged and donate
to care for disadvantaged and remote school
children.

Encourage colleagues to participate in public welfare
activities and give volunteer leave and other rew%fis.
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