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Disclaimer

This presentation and the concurrently released materials contain
forward-looking statements derived from both internal and external
sources.The Company’s actual future operating results, financial
condition, and business outlook may differ materially from those
expressed or implied by such statements, due to various risks
beyond the Company’s control. These forward-looking statements
reflect the Company’s perspective as of the date of this presentation.
The Company undertakes no obligation to update or revise these
views in the future.
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tstikttts} Company Overview

Our vision is to become a benchmark enterprise in ICT innovation and service competitiveness.

Delivering integrated Innovation, Servic-e, i i
8 g Employees Teamwork, Integrity Service locations

solutions that generate
outstanding customer
experiences and

business outcomes.
Core Values

Committed to dual transformation through sustainability and digitalization delivering integrated solutions.

Mission «  Customer-centric and service-oriented, we provide enterprises with comprehensive intelligent transformation services.
\' Revenue
\ NTD. 39.3
- I Billion
Focus | Al-Empowerment Solution Consolted)

Field ] ACE SI ICT Integration

Spun off from TATUNG
and established as TSTI D\ 2 \ = 7 A
TWSE/TPEx : 8099 (Listed 2004/03)
gé:)‘ Q7aw.h:lim fc_,%)% Q\Q&QMMW ,01-5%?:; gvea“-zaum "“’3%%‘ 9\0‘@1\-161% ra"&%% gs%aa',?allm Fc,*%,og ® ® 'S 2 02 5
1S0 (IS0 ‘IS0 IS0 1SO! 2008 2012 2015
NS NS NS NS NS Established Established Mergers and acquisitions

ISO 20000 ISO 27001 ISO 27701 ISO 45001 SO 14064-1 fChyunHuei o Ttstj Shanghai Co. Ltd. o " TISNet Technology Inc.
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Main Solution OneAi OneCloud ESG AloT OneService
( > Al service integration expert ) ' & @ tstig
Cloud ESG s
» Cloud integration & Services
» tiCC Smart medical 2/ NVIDIA.

> tiCC intelligent customer service e
‘ Informatica " ol
» Smart Surveillance Al Platform B =
A 3 I;Ie:vlet; Packard
Q redha Blg Data customer TP e )
Main products Vg service vmware
7 H by Broadcom
(> Modern data center & Microsoft C:)
(> Endpomt and peripheral equipment ) @ Cloud Nat'Ye
— c’o , Ziee thia s I\\
(> Software/Technical Services/Education and Training ) IESIORRES | erbo CISCO  cvenner

0 CORTEX 1= :RTINET. %% paloalto

(> Communication collaboration/network/information security) Endpoint and Net""‘?rk \

productive forces  Security
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Modern uc
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Security
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Smart

Surveillance Service

Ecosystem and OEM/ODM Partner Collaboration
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Comprehensive Technical Solutions

Modern

Modern UC

Network

Work

Collaboration

Security

DC

Endpointif®i - AR - BREATFE - BaAEBE
EfZE User Centric . KEIEESE s - Ea
Network#Es  « BZERIE . BEVERYRBALE R EA B R
BEflZ®E Productivity BB o IRAEEAREL
Application « BERFETE . DS EEg BIEYE - 12
FERZMmESN Experience EN M HETHIE
ZF - BEZREEEE . B8t EEdge  EBR
CloudEiIn& Security Computing - UCTE#ZS®
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s#45 Connect HEEXHBIF

Smart
Surveillance
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OneserVice Comprehensive Technical Solutions — From Al to Endpoint
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Award Year Awarding Organization
Platinum Award — Sustainability Report 2024 TCSA
ESG Supplier Excellence Award 2024, 2022, 2021 Fubon Financial Holdings
Best Carbon Reduction Partner 2024 Taiwan Mobile
Best Al System Provider 2024, 2023 CSEA
Awa rds Sports-Friendly Enterprise Certification 2024, 2021 Ministry of Education
Recognitions Golden Award (Tech Innovation — 2nd Place) 2023 CISA
Excellent Supplier in ESG Assessment 2024 Yuanta Financial Holdings
CIO Elite Vendor Award 2022-2025 ClO Taiwan
Golden Award (Aging Tech — 3rd Place) 2024 CISA
Smart City Innovation Award 2023 Smart City Taiwan
Smart Transportation Award — Winner 2023 Smart City Taiwan
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Business Performance
Condensed consolidated balance sheet

Unit: NT$ thousand, except EPS

2025/3/31 2024/3/31
Items Amount % Amount %

Cash and cash equivalents 841,061 30 665,029 22
Notes and accounts receivable &

Contract assets 828,836 30 903,834 30
Inventories 528,313 19 615,347 21
Property, plant and equipment 60,805 2 78,580 3
TOTAL ASSETS 2,785,419 100 2,979,312 100
Current liabilities 1,077,992 39 1,234,522 41
TOTAL LIABILITIES 1,237,429 44 1,463,701 49
SHAREHOLDERS’EQUITY 1,547,990 56 1,515,611 51
Net value per share (NTD) 17.48 17.11
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Business Performance
Condensed Consolidated Income Statement

Unit: NT$ thousand, except EPS

2025Q1 2024Q1
YoY
Amount % Amount %

Net Operating Revenues 908,024 100.0 906,212 100 t 0.20%
Gross Profit 222,691 24.5 209,495 23.1 t 6.30%
Operating Expenses 170,637 18.8 174,152 19.2 (2.02%)
Operating Income 52,054 5.7 35,343 39 B 47.28%
Nonoperating Income and
Expenses (1,260) 23,873
Net income before tax 50,794 5.6 59,216 6.5 (14.22%)
Net income 39,661 4.4 49,794 5.5 (20.35%)
EPS-before tax(NTD) 0.56 0.67
EPS-afer tax(NTD) 0.45 0.56

Note:The significant year-over-year change in non-operating income/expense was primarily due to financial valuation losses in 2025,
compared with gains in 2024. In addition, R&D subsidies were lower this year. Despite an increase in operating profit of NT$16.7
million, profit before tax declined by NT$8.4 million.
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2025 Q1 Business Type 2024 Q1 Business Type

&
'rty
AIPC/ N
Al PC /. .
Pe

2025 Q1 Software/Maintenan

ce/Service

Business Type 37.8%

2024 Q1

Business Type

=
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Business Performance

Revenue breakdown by industry segment

2025Q1 Customer Industry

Service

2025Q1
Industry

Medical
3.0%

Governme
Education
7.1%

2024Q1 Customer Industry

Services /

2024Q1
Industry

Medica
5.0%

Governme
Education
6.0%
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Organizations

Future Technology Trend Predictions

Gartner

Democratized Al ~ Al Trust, Risk and Security Management (TRiSM) * Al-Augmented Development *
Intelligent Applications * Augmented Connected Impact * Continuous Threat Exposure Management
(CTEM) ~ Machine Customers * Sustainable Technology * Platform Engineering ~ Industry Cloud
Platforms

Generative Al * Machine Learning ~ Natural Language Processing * Metaverse * AR, VR, MR
Cloud-Edge Computing ~ 5G -~ Electric Vehicles * Real-time Cybersecurity Vulnerability
Identification and Attack Defense * Supply Chain and Warehouse Automation Computing *
Quantum Computing * Software Development Acceleration * Automated Customer Service *
Digital Avatars and Accelerated Drug Development * Fast Search * Software * Phishing Attacks *
Insider Threats * Sustainable Development

CB Insights

GPU Shortage * Multimodal Al ~ Synthetic Data * DIY Software Development * Quantum Computing
Commercialization * Cybersecurity Integration * Data Security Redefinition * Al Drug Race * Digital
Therapeutics (DTx) and Health Integration * New Tech Battlefield - The Brain * Banking FOMO *
Blockchain Financial Services * E-commerce Al Sales Agents * Al Impact on Gaming ~ Humanoid
Robot Manufacturing * Al Assisting Retailer Negotiations

Deloitte

Spatial Computing and Industrial Metaverse: Beyond Moore‘s Law * Generative Al as a Growth
Catalyst * From DevOps to DevEx: Enhancing Engineering Experience * Defending Reality: Truth in
the Age of Synthetic Media * Core Training: From Technical Debt to Technical Health

WEF

Flexible Batteries * Generative Al ~ Sustainable Fuels * Designer Metaverse for Mental Health
Improvement * Wearable Biosensors and Devices * Spatial omics * Flexible Neuroelectronics *
Quantum Computing * Al-Assisted Healthcare

Data Sources: WEF, MIC (Market Intelligence & Consulting Institute) and the ITIS (Industry & Technology Intelligence Services) research team of
the Ministry of Economic Affairs, dated September 2024

Industry Trends and Market Opportunities

Emerging ICT technologies are
increasingly centered around
software capabilities. Core
focus areas such as Al, cloud
computing, loT, and
automation are expected to
drive adoption across various
verticals, including
transportation, robotics, and
healthcare.Key trends to watch
include:
® Real-world deployment of
Al technologies
® Heightened focus on
cybersecurity
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m National Sovereign Al Vision

» BEVIBENAR : PetaFlops(RHEPF) National projects such as “Chip Taiwan” and “Southern Silicon
2BEHEER DU TLELIIC U Compute  INIRSSRRUN onal : ity to 480
(BREARBERANGUZHAT) B alley” aim to increase national computing capacity to
. aw&mﬁﬁlﬁﬁﬂ”&ﬁiﬁ - BIREETAIERE v_§ﬁﬁiz7(ﬁ§7]ﬂi% PFLOPS within 5 years
) %%gggﬁggmgégzgﬁggigﬂiﬁgytﬁzﬁ?mlﬁlgﬁ - 2IRERBHETOP 500 Data Legislative proposals to promote data utilization. Encouraging

government data sharing and private data contributions.
Governance

WL Feariops Development of sovereign Al training corpora

(Y TERAREN) i National Science and Technology Council’s TAIDE project.
Sovereign

Localized language models using Traditional Chinese. Latest
release: Llama 3.1-based 8B model
Draft Al Basic Law introduced to address seven key principles
% :Z?:ZZZ( including privacy and accountability. Risk classification under
Wt e review by the Executive Yuan
Government initiatives supporting Al startups via compute,
[ L[5k L funding, and data resources. Private sector efforts include
pEELaEE development of local large language models (LLMs) by
= MediaTek, Project TAME, and Formosa Foundation
il e A an o iz i ki Cross-ministry collaboration among Ministry of Education,

Source » ES L LTI T T L Dot Ie— 2 _ o ,
htcps: //topsed.org/statistics/ i i i e (0 8 NDC, and NSTC. Cultivation of Al talent across academia,

#IEKF sa9pr Models

11
L 103PF

industry, and research sectors
Source: NSTC /iThome, March 2025
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Growth Strategies

Capitalizing on strong

demand from both

/F the public and private

sectors for green
sustainability, Al data
center infrastructure,

and Al applications

1>
-
S

18

Seizing new business
opportunities in smart
terminal services,
delivering solutions
across four pillars: High
Productivity, Security,
Seamless Connectivity,
Enhanced User

Experienc

OneService:
Continued transition
toward customer-
centric service-driven
growth, aiming for
20% annual service

revenue growth

o7

Hy
A\

x
*

Focusing on network,
cybersecurity, data
management, and
storage solutions to
capture hybrid multi-
cloud and modern
data center

opportunities

OneAl, OneCloud,
Greenergy: Integrated
ACE (Al + Cloud + ESG)
total solutions
addressing industry-
specific Al enablement
and dual

transformation needs

ERE
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Computing power & management, data & Al applications

External Al expert smart services for governments and enterprises Al import consulting services.
Al expert assistant services within governments and enterprises

Continuously optimize services

o=y
g

v’
Enterprise-level AlExpert g
assistant platform %

()

Al data service
modernization

Industry-specific Al
nlatform integration
services

E
&
3

nO2H

o —
HPE Ezmeral JEDAS (Manufacturing Application Brain)
Unified Analytics m Public
DataFabric

Intelligent search for engineering drawings /

o gl S e Cloud LLM incorporated into enterprise process
Private _— quality review
- neAi
o Pl EsEEE ma“?l_%e"‘e"t Cloud Al resource management Advanced
[Py Standard Edition Edition
Al Stack

HPE Private Cloud Al
i

: £ VMware Private Al Foundation
@ Al computing power GPU host ré®ource planning
infrastructure setup

Computing network and data storage planning

Data Services

management

OneAi

Al / SaaS

AloT low-carbon toilet,

ESG management,
ibo.ai smart service,
Medical FHIR platform,
Qualtrics XM,
AWS Amazon Connect

Cloud customer service
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Enterprise UC Platform

O<I Innovative
Architecture

Fand efficient communication

platform for enterprises ~
Designed for Regular
large-scale _ _l monthl%/and
uarter
deployment @ product risk Fully software-
LB )
~wmi/pdates <+ defined and
High availability N High - Virtualized

=B flexibility fou

= E developers:

il SDK, REST,

YIS AP

Wide selection of

compatible phone
devices

integration . .
», Mobile Extension
".“ Avaya Workplace (’ SOIUtionS
VMware ESX| Support

20

Unified Communications (UC) and Collaboration Solutions

All-media smart customer
service system

Intelligent Contact Center - tiCC

Oan | dccwmmsm@ E o

EHCRM Fe:

s eEEEEREE <R
srxzzaes Q

wRxE © zemmgEaE
A mEEAmEE

i
f A weRImE

;
e B> N

" wAEEGE Pl

BN
iE’F!IR&‘i‘dﬁ

nB BRI R
EREF A

nl ATBEEEA 24

Enhanced customer experience and
satisfaction

Increased agent efficiency, reduced
manpower costs

Virtualized, highly available system
architecture lowers maintenance
burden

Industry clients: Financial,
Retail, Healthcare



21

Al Empowered

tsti Kt Hl

Enterprise security r‘a’;‘\l
digital transformation A

Integrated
Incident Room

Data Center Emergency

= Reporting
Databas:‘ Storage

“l!l2 ’ * 4\
Ser\;; Al Video Analytlcs Platform .’ ‘

=D
| all=

TCP/IP NetWork

| |
((_/_g_\) a

|
| -
I

s ? “?’3 =]
T Y12
o - 1t
i Facial === 5
gaffty Recognition ~ Access Video
ystem Control Surveillance

Systems

Smart Surveillance -

Comprehensive

Integration & Data

Sharing

Flexible Expansion &

Intelligent Control

Real-Time Alerts &

Efficient Decision-

Making

Integrated Digital Security

Smart
Surveillance

Target Markets
Tech Plants
Industrial
Manufacturing
Public Safety
Smart Campus
Financial Services
Healthcare Institutions
Retail & Department
Stores
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Modern Work

Productivity /@ e ~ Experience

b B

Security i Connect

Al PC Edpoint

User Centric

Supports remote and hybrid work
models. Enhances employee work-life
balance and overall experience

Productivity

Cross-functional collaboration through
digital tools and automation. Al, machine
learning, and cloud services

Security

Asset management protection for digital
systems, applications, and data. Defense
against cyberattacks and data breaches

Seamless Connectivity
Efficient cloud application integration.
Improved productivity and reduced
repetitive tasks

Modern
Work

Al PC Endpoints
Enhanced
Experience and
Productivity
Cloud Connectivity
Cybersecurity
Safeguards
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RedHat OCP

VMWare Tanzu

Azure RedHat OpenShift Container
Backup

Container Platforms 1

_ —
Big Modern o—] Big Data 1
Data T [
Nvidia DGX/HGX HPC
AMD HPC
WEKA ~ VAST

GPU (Al Stack, Run Al)

Hybrid Data Center
Microsoft 365
Backup to Cloud
DR to Cloud

Hybrid DC ]

Network 1

NSX ~ CX10K

AlOps (Artificial Intelligence for IT
Operations)

AlOps: Aruba Central, Palo Alto
Panorama

Security 1

Next-Gen Firewall (NGFW), SD-WAN,
SASEApplication Firewalls, Identity
Access Management (IAM)VPN, SIEM

il

Green Data Centers (energy-saving,
storage, generation) ESG Consulting
Services

ESG 1

Modern Data Center — Integrated Digital Resilience

Modern
DC

Solution Emphasis
Network,
Cybersecurity, Data
Management, and
Hybrid Cloud

Key Markets

Banking & Finance
Healthcare Institutions
Retail & Consumer Tech

Manufacturing
Industrial Public Safety
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-~ Endpoint Security Intranet Protection and
Q Endpoint Detection and Response Comp"ance Management
@ p—— (EDR/MDR/XDR). Internal Access Control. Internal Environment
Mobile Device Management (MDM). Monitoring and Management. Configuration
Identity and Access Management (IAM) Baseline and Compliance Control. Intranet
g Asset Security Protection. Security Log
ESnd pOI nt Management within the Internal Network
ecurity Network Security
”~ N
Ngx.t-Generation Firewall (NGFW) and Professional Deployment, \
Privileged Access Management (PAM). - -
Secure Access Service Edge (SASE). Mamtenance, and AdVlSOrV
Virtual Private Network (VPN) Service
* Al-driven cybersecurity
Application Security architecture planning,
) Web Application Firewall (WAF) implementation, and compliance
: Secu rlty Application Identity and Access consultation.
Intranet Management * Deployment and maintenance of
protection and Al threat detection systems.
. Cloud Securit * Automated incident response
lelyy pllance MI365 Cloud Security SZutions. capabilities. Ongoing operations
Ma nagement Web Application Firewall (WAF). and system tuning.
@ Secure Access Service Edge (SASE) : * Dedicated cybersecurity

. consulting services Vi
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From Al to Endpoint 360° Services Across the Stack A Al platform development and deployment.

Nvidia NVAIE integration. ibo.ai intelligent
dialogue service implementation

Al Smart Service =

Platform setup and implementation Data
Big Data Lake services OSI PI for industrial control
systems
Blg_ Da.ta M365 - HPE GreenLake
Appllcatlons | Container Essential Service

Red Hat * VMware

@Security Cloud & Container

VMware * Windows -~ Linux

C C W A Data Center Veeam * Dell EMC Backup
loud & Lontainer 2y = HPE - NetApp - Dell EMC ... Storage
Platforms “~__ = HPC
Ea{oi{m o EsG Check Point Harmony
2L EDR/MDR deployment Energy-

saving and efficiency
improvement solution

Modern Data Center Endpoint Security

25
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tsti g LE S Smart service integration expert Al SI

Diversified integration
and domain experts

-8

Professional Al trainer and ibo.XaaS: ibo.HR - ibo. HelpDesk -

consultant team ibo.Buy

Multivariate model and

Al-assisted training

Azure OpenAl Service
LLM - ChatGPT

w: The best enterprise
digital transformation
experience

Managers Enterprise systems

Oibo.ai

Key Industries
Medical Aesthetics

Automotive Sales
Manufacturing

Government Sectors
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tsti <ttF  ESG AloT Command Center System
Greenergy

ESG AloT Dashboard ‘E\
ESG Total Solutions

Sustainability Transformation Ecosyem | G re e n e rgy
i)y 1

EMS energy management

EEEAIE TR

Z_ |—_|B bEXE’JﬁJKLH =
W7 ENERGY iﬂ NET-ZERO

ESG AloT Dashboard M S

e = - ‘.,- E I

Energy optlmlzatlon | | o L - TAIWAN | © TAIWAN
s Power optimization, i e -
Saving and reduction energy creation and SmartCIty

Summit @ Expo

EMS energy management energy storage SoEtihot Enesan: 1
& ’ 115 8

27
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AIOT technology - comfort and protection

AloT
Low carbon
smart toilet

HHHE Smart city essential

Smart Toilef meiteﬂ _ ®
ol) Qdor Detection and Cleaning (Ammonia) J '

¢

Taipei Performing Arts Center,Taipei

Lungshan Temple Underground

z&

i
! ﬁn &
(7). Multi-model service projects
' “ Street, Taoyuan Hutoushan
.
N Love River Turtle Lantern
TR -
p|' & b~ *) rf-% ! |

¢ e,
Detection of Abnormal Toilet Usage Time . Environmental Park’Taman Slraya
R — National Scenic Area, Kaohsiung
loT Sensors

Park,Kaohsiung Port Authority

Tourism Building.

Public Areas

28
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FHIR T

. Al S t Health
smart medical = A RS .|.' /\2
o (oY

ﬂ Medical institutions,
] FHIR smart medical
e @ % long-term care

s institutions,

Medical Chinical
Medical Staf Capabibties Workfi
Ass

ft
—

Al-Assisted

- NN — , ,
Next-Generation Healthcare Platform I nte rn atl O n a |
medical,
FHIR Data Platform E :!: . .
: € I Next generation medical Rural care

29
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Sustainability Disclosure / Risk Management / Fulfilling Corporate Citizenship

Corporate Governance and
Sustainable Development

E - Environmental

GHG Inventory
ISO 14064-1

#Environmental Sustainability #Climate

Policy #Green Initiatives and Actions

® [SO 14064-1 verification (2024-2025)

® Greenhouse gas emission reduction target: 20%
reduction by 2030

® Five key green emission reduction initiatives

® Qutstanding performance in annual green
procurement recognized by Taipei City
Government Energy Management Regulations
and Waste Management Regulations(2024)

® ESG-Driven Business Models

® Promotion of environmental education and eco-

activities.

W S - Social

‘/ Occupational Health and Safety
ISO 45001

#Friendly Workplace #Diverse Talent

Development #Zero Occupational Hazards

2024

2021
Corporate Sustainabilit e
Governance Rating Report : Cs,;g?tesd
% ~209 Platinum ;
6%~20% Award Enterprise

2024 2024

B G - Governance
=
7 SO 27001 ; 1SO 20000 ; ISO 27701

#Ethical Governance, Stakeholder Engagement,

Business Continuity and Risk Management

® Certified as a “Sports-Friendly Enterprise

® [SO 45001 continuous improvement of workplace
environment to ensure employee health and safety
Increased participation in health checkups
Ongoing participation in public welfare and support
for disadvantaged communities

® New sustainable business models such as
telemedicine and AloT smart restrooms, contributing
to carbon reduction and bridging the digital divide

® [ndustry-academia collaboration to help youth explore

career paths and foster future talent.

® Digital transformation and sustainable transformation
dual-axis strategy.

® Corporate governance rating has been improved for
two consecutive years, and in 2024, the OTC
companies ranked in the top 6%~20% (announced on
April 30, 2025).

® |mprove risk management,2025.05 Passed certification
for ISO 27701 privacy information management.

® |n line with international sustainability standards, such
as SASB, TCFD and IFRS S2.

® Deepen the sustainable value chain.
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Q&A Feedback

Tatung System Technologies Inc.

Al Empowered
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Digital X Sustainable Transformation

o @ 8

Al Cloud E S G

Dual Transformation: Sustainability x Digitalization

Your Trusted Partner in Business Transformation

I
n

-
www.etatung.com

Stock Code: 8099



